
 The Start Up Hub - Terms and Conditions 

“ You are one decision away from changing your entire life” 

Thank you for your interest in joining The Start Up Hub- Power Hour. We try to create an 
atmosphere that is welcoming to others so ask that you are considerate of the following:- 

For gatherings:- 

● No Pitching- This is a pitch free zone- with the focus on building relationships rather than 
selling. We want more focus on who you are rather than what you do. Your work doesn’t 
define you.

● No Preaching- If you are facilitating or leading a discussion, please consider conversation over  
presentation. Sharing rather than teaching or preaching always works best

● No Pontification – This is a space to come with an open rather than fixed mindset, being 
enlightened and sharing in a safe and respected space is the true intention.

● Be respectful of others- All views are respected

● Come along to any gathering or drop in as and when suits you– don’t worry if you miss a 
gathering, we'll always be there  

For the 1-1s with Toni 

Lateness 
The consultant is not obligated to give back time for member lateness; this is at the consultant’s 
discretion. Each case is judged on its merits. 

Cancellations  
48 hours is required to cancel and reschedule any one-to-one booked appointments. Any 
cancellations within 48hrs are subject to rescheduling at the discretion of the consultant. We 
understand that emergencies happen and would ask that you advise us at your earliest opportunity. 

For Memberships and Events 
Your annual membership commences on the date of payment for one year. 

Payments and Refunds 
Fees are transferable subject to discretion but non-refundable. You can use this link to Join and pay 
in full . Alternatively, to activate your membership you can pay  in two instalments or four 
instalments  by using the links We will then be in touch to schedule your introduction call.  (note: 
instalments include administration fees). 

1 month notice is required to cancel your membership. 

Privacy and GDPR 
Please see our privacy policy which outlines how we manage information. 

      Welcome!!      

If you  have further questions email info@1stlifegroup.com 
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